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The motto of DSOTT'2023 is to combine Science, Industry, and Governance and enhance the work produced by
outstanding researchers and professionals around the world in Tourism. Diversity is one of the main topics and we
want tourism to be a point of convergence. We believe that tourism is more than a transversal area to the activity
sectors.

Sustainability is a current issue and represents a matter of survival for the planet and, therefore, for human beings.
If we don't start applying sustainability in every action of our lives, the planet will fight back and will show us how
thing must be done. We must move from message to action. We must be sustainable.

We believe in the power of knowledge. We want to help build tacit and explicit knowledge and share it through
networks. True sharing is only valid if it involves all stakeholders. The objective of DSOTT’23 is to unite the reflection
of academia, the savoir faire of professionals who work every day in the operation and the public entities that know
the challenges of the market like no one else. We want to see them share their experiences, their studies, their
opinions, and reflections.

Therefore, DSOTT ́2023 is different from other scientific events. It will be a congress that unites Science – through
the excellent research carried out in academia, and Industry – bringing together the best professionals from the
various areas of the tourism market. The union between Science and Industry has never made so much sense. The
current pandemic has shown that the two are inseparable. Also, this Congress will include a Workshop for young
researchers. We would like to replicate the concept of ‘Paper Hackathon’, which intends to foster new collaborations
through an innovative hackathon format. The main goal is to create writing collaborative papers and share research
tips through the participants. The University of Coimbra (UC) will be the stage where for this congress.

There are two reasons behind this choice. The University of Coimbra, founded in 1290, is the oldest university
institution in Portugal and one of the oldest in Europe and is also the most sustainable institution in Portugal and
the 21st in the world, according to the third edition of The Times Higher Education Impact Rankings 2021. The hosts
of this conference will be the University of Coimbra, Europeia University, Regional Entity – Turismo do Centro and
CEGOT – Centre of Studies in Geography and Spatial Planning. 
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Amanda Santos, Universidade de Coimbra, Portugal
Ana Araújo, Universidade de Coimbra, Portugal
Augusto da Silva, Universidade de Coimbra, Portugal
Beatriz Alves, Universidade de Coimbra, Portugal
Cecília Gaspar, Universidade de Coimbra, Portugal
David Simões, Universidade de Coimbra, Portugal
Diogo Ferreira, Universidade de Coimbra, Portugal
Dora Caleiras, Universidade de Coimbra, Portugal
Eduarda Fino, Universidade de Coimbra, Portugal
Gabriel Prata, Universidade de Coimbra, Portugal
João Domingues, Universidade Europeia, Portugal, Portugal
João Pimentel, Universidade de Coimbra, Portugal
João Teixeira, Universidade de Coimbra, Portugal
Mariana Casal-Ribeiro, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Matilde Ferreira, Universidade de Coimbra, Portugal
Patrícia Sousa, Universidade de Coimbra, Portugal
Renan Mertens, Universidade de Coimbra, Portugal 
Ricardo Pereira, Universidade de Coimbra, Portugal
Rita Rabaça, Universidade de Coimbra, Portugal
Sara Camina, Universidade de Coimbra, Portugal

Organizing Committee Volunteers Voluntários do Comité de Organização



Ana Passos, Universidade Europeia, Portugal
Carlos Costa, Universidade de Aveiro, Portugal
Hélia Gonçalves Pereira, Universidade Europeia, Portugal
Fernanda Cravidão, Universidade de Coimbra, Portugal
João Albino Silva, Universidade do Algarve, Portugal
José Manuel Simões, IGOT-ULisboa, Portugal
Norberto Santos, Universidade de Coimbra, Portugal
Teresa Guarda, Universidad Estatal Peninsula de Santa Elena, Ecuador

Scientific Chairs Chairs do Comité Científico



Adélia Nunes, Cadernos de Geografia
Alastair Morrison, International Journal of Tourism Cities
Alfonso Vargas-Sánchez, Enlightening Tourism. A Pathmaking Journal
Andres Coca-Stefaniak, International Journal of Tourism Cities
Carlos Costa, Revista de Turismo & Desenvolvimento
Cláudia Seabra, Sustainability” – Special issue: "Overtourism Impact on the Environment: Searching for                      
a More Environmentally Sustainable Industry"
Dimitrios Buhalis, Tourism Review
Hanqin Qiu, Journal of Quality Assurance in Hospitality and Tourism
Jean-Pierre van der Rest, Journal of Hospitality and Tourism Research
Marianna Sigala, Journal of Hospitality and Tourism Management
Emmanuel Adu-Ampong, Tourism Planning and Development Journal
Giacomo Del Chiappa, European Journal of Tourism Research
Marina Novelli, Tourism Planning and Development Journal
Patricia Pinto, Journal of Tourism, Sustainability and Well-being
Rita Peres, Sustainability” – Special issue: "Overtourism Impact on the Environment: Searching for a
More Environmentally Sustainable Industry"
Sam Huang, Tourism Planning and Development Journal
Sofia Almeida, Sustainability” – Special issue: "Overtourism Impact on the Environment: Searching for a
More Environmentally Sustainable Industry"
Stanislav Ivanov, European Journal of Tourism Research
Susana Mesquita, Sustainability” – Special issue: "Overtourism Impact on the Environment: Searching
for a More Environmentally Sustainable Industry"

Scientific Chairs for Publication Chairs do Comité Científico para Publicação



Scientific Committee Comité Científico

Adriana Fumi Chim-Miki, Universidade de Aveiro, Portugal
Aida Carvalho, Fundação Côa Parque, Portugal
Alexandra Pereira, ISLA - Instituto Politécnico de Gestão e Tecnologia, Portugal
Alexandra Vieira, Instituto Politécnico de Bragança, Portugal
Alexandre Guedes, Universidade de Trás os Montes e Alto Douro, Portugal
Alicia Orea-Giner, Universidad Rey Juan Carlos, Espanha
Álvaro Dias, Universidade Lusófona, Portugal
Ana Cláudia Campos, Universidade de Lisboa, Portugal
Ana Gonçalves, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Ana Graça, Universidade de Lisboa, Portugal
Ana Neto, ISEC Lisboa, Portugal
Ana Paula Fonseca, Instituto Politécnico de Viseu, Portugal
Ana Sofia Duque, Instituto Politécnico de Viseu, Portugal
Anabela Monteiro, Universidade Europeia, Portugal
Andreia Carvalho, Instituto Superior de Administração e Línguas, Portugal
Andreia Moura, Escola Superior de Educação de Coimbra, Portugal
António Almeida, Instituto Politécnico de Leiria, Portugal
Bruno Sousa, Instituto Politécnico do Cávado e do Ave, Portugal
Cândida Cadavez, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Carlos Ferreira, Universidade de Coimbra, Portugal
Cátia Morgado, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Celeste Eusébio, Universidade de Aveiro, Portugal
Cláudia Almeida, Universidade do Algarve, Portugal
Cláudia Seabra, Universidade de Coimbra, Portugal
Cristina Novais, Instituto Politécnico de Viseu, Portugal
Dália Liberato, Instituto Politécnico do Porto, Portugal
Daniela Alvares, Universidade dos Açores, Portugal
Didiana Fernandes, Instituto Politécnico de Viseu, Portugal
Dora Gomes, Universidade de Aveiro, Portugal



Douglas Cardoso, Instituto Politécnico de Tomar, Portugal
Eduardo Brito-Henriques, Universidade de Lisboa, Portugal
Eduardo Gonçalves, Universidade da Maia, Portugal
Elisabeth Kastenholz, Universidade de Aveiro, Portugal
Emese Panyik, Universidade Católica do Porto, Portugal
Eugénia Devile, Instituto Politécnico de Coimbra, Portugal
Eunice Duarte, Instituto Politécnico de Setúbal, Portugal
Eunice Lopes, Instituto Politécnico de Tomar, Portugal
Fatemeh Bagheri, Universidade do Algarve, Portugal
Filipa Brandão, Universidade de Aveiro, Portugal
Filipa Perdigão, Universidade do Algarve. Portugal
Fiona Bakas, Universidade Lusófona, Portugal
Francesc Fusté-Forné, Universitat de Girona, Espanha
Francisco Silva, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
George Ramos, Instituto Politécnico de Castelo Branco, Portugal
Gilberto Costa, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Graça Joaquim, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Inês Carvalho, Universidade Europeia, Portugal
Isabel Borges, Escola Superior de Tecnologias de Fafe, Portugal
Isabel Vieira, Instituto Politécnico de Viseu, Portugal
Isilda Leitão, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Jaime Serra, Universidade de Évora, Portugal
Joana Lima, Universidade de Évora, Portugal
João Estêvão, Instituto Politécnico de Viseu, Portugal
João Heitor, ISG - Business & Economics School, Portugal
João Jorge, Instituto Politécnico de Leiria, Portugal
João Reis, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
João Rosário, Instituto Politécnico de Lisboa, Portugal
Jorge Umbelino, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Josefina Salvado, Universidade de Coimbra, Portugal
Leslie Berenice Marquez-Rosado, UNAM, México
Luís Mota, Universidade Europeia, Portugal
Luís Silveira, Universidade de Coimbra, Portugal



Lurdes Calisto, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Lurdes Martins, Instituto Politécnico de Viseu, Portugal
Makhabbat Ramazanova, Universidade Portucalense Infante D. Henrique, Portugal
Manuel Salgado, Instituto Politécnico da Guarda, Portugal
Marcelo Oliveira, Universidade Europeia, Portugal
María del Pilar Pascual-Fraile, Universidad Rey Juan Carlos, Espanha
Maria João Carneiro, Universidade de Aveiro, Portugal
Mariana Carvalho, Universidade de Lisboa, Portugal
Mariana Casal-Ribeiro, Universidade de Lisboa, Portugal
Marília Durão, Universidade Portucalense Infante D. Henrique, Portugal
Mário Silva, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Marta Amaral, Instituto Politécnico de Beja, Portugal
Medéia Veríssimo, Universidade Portucalense Infante D. Henrique, Portugal
Michał Żemła, Faculty of Management and Social Communication, Polónia
Mónica Brito, Universidade de Évora, Portugal
Mónica Oliveira, Instituto Politécnico do Porto, Portugal
Noémi Marujo, Universidade de Évora, Portugal
Nuno Abranja, ISCE - Instituto Superior de Lisboa e Vale do Tejo, Portugal
Nuno Almeida, Instituto Politécnico de Leiria, Portugal
Nuno Gustavo, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Nuno Ricardo Dias, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Núria Guitart, Barcelona School of Tourism, Espanha
Paula Carvalho, ISEC Lisboa, Portugal
Paula Proença, Instituto Politécnico da Guarda, Portugal
Paulo Almeida, Instituto Politécnico de Leiria, Portugal
Priscila Chiatone, Universidade Federal de Pelotas, Brasil
Rafaela Silva, Instituto Politécnico da Guarda, Portugal
Raquel Moreira, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Raúl Filipe, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Ricardo Bonacho, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Rita Peres, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Rosário Borges, Universidade de Évora, Portugal
Rui Costa, Universidade de Aveiro, Portugal



Rui Ferreira, Universidade de Coimbra, Portugal
Sara Sousa, Universidade Europeia, Portugal
Sofia Almeida, Universidade Europeia, Portugal
Sofia Lopes, Universidade Europeia, Portugal
Stephen Pratt, University of Central Florida, EUA
Susana Gonçalves, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Susana Lima, Escola Superior de Educação de Coimbra, Portugal
Susana Mesquita, Universidade de Aveiro, Portugal
Susana Teles, Universidade da Madeira, Portugal
Suzanne Amaro, Instituto Politécnico de Viseu, Portugal
Teresa Costa, Instituto Politécnico de Setúbal, Portugal
Teresa Villacé-Molinero, Universidad Rey Juan Carlos, Portugal
Tiago Lopes, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Valeria Klitsounova, Belarusia State University, Bielorússia
Vânia Costa, Instituto Politécnico do Cávado e do Ave, Portugal
Vasco Ribeiro, Instituto Politécnico Santarém, Portugal
Victor Afonso, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Vítor Ambrósio, Escola Superior de Hotelaria e Turismo do Estoril, Portugal



Accessible Tourism and Human Diversity, Chair Andreia Moura, Eugénia Devile, Susana Mesquita and
Susana Lima
Challenges for tourism in coastal areas: Sustainability, climate change and spatial planning, Chair
João Jorge
Co-creation in Tourism, Chair Sofia Almeida
Co-creating sustainable rural tourism experiences- integrating nature, landscapes, heritage,
visitors and locals, Chair Elisabeth Kastenholz, Maria João Carneiro and Mariana Carvalho
Coopetition, Cooperation and Competition in Tourism, Chair Adriana Fumi Chim-miki and Rui Costa
DMOs’ Information Systems as focal points for Smart Destinations, Chair João Vaz Estêvão
Eco-Tourism Challenges, Chair Emese Panyik
Effectiveness of tourism destinations – integrating cognitive neuroscience techniques in tourism
and hospitality, museology, museography, and tourism experiences, Chair Eunice Lopes, Lucília
Cardoso and Eunice Duarte
Environmental Sustainability, Chair Dália Liberato and Mónica Oliveira
Events, animation, and leisure, Chair Anabela Monteiro
Food Tourism, Sustainability and Marketing, Chair Alicia Orea-Giner and Francesc Fusté-Forné
Gastronomy Challenges and Trends, Chair Cristina Barroco and Suzanne Amaro
Human Capital in Tourism and Hospitality Sector, Chair Vânia Costa and Andreia Moura
Nature and adventure tourism – innovation, sustainability and tourist experience, Chair Francisco
Silva, Tiago Lopes and Mário Silva
Road Based Tourism (Routes) - Product/ Destination Diversity, Development and Sustainability,
Chair Carlos Cardoso Ferreira, Cláudia Almeida, Rosário Borges and Alexandre Guedes
Sustainable Tourist Behaviour: Consumer Behaviour, Chair Medéia Veríssimo, Marília Durão, Fiona
Bakas and Makhabbat Ramazanova
Transports and Tourism, Chair Cláudia Almeida and Vânia Costa
Tourism Education, Chair Manuel Salgado
Women in Tourism: Taking Social Sustainability and Gender Equality Forward, Chair Alexandra
Pereira

Special Sessions Sessões Especiais



Alessandra Priante is the Director for Europe at the UNWTO, the UN agency that promotes sustainable and responsible
tourism globally. Previously she was the Chief of multilateral international relations (UNWTO, OECD and EU) and tourism
policy for the Ministry of Agricultural, Food, Forestry and Tourism Policies of Italy. She has also actively participated in
the research and analysis work behind the preparation of the National Strategic Plan for Tourism 2017-2022. She is a
first-degree business graduate at the top Italian business university, Università Luigi Bocconi, and holds the Executive
MBA at Luiss Guido Carli University and an International Master in Audiovisual Management. As a firm believer in the
importance of international networks and in the power of lobbying, she has created, has been part of and at times
initiated various international think tanks and represented Italy in international and European Institutions devoted to
culture. In line with her academic preparation and research attitude, Alessandra has published numerous sector
publications and books and teaches culture management and international audio-visual analysis at some of the major
Universities in Italy for post-graduate students.  

Plenary Sessions Sessões Plenárias

Keynote Speakers

Alfonso Vargas-Sánchez is Full Professor of Business Administration at the Spanish University of Huelva since 2001
(until his retirement on September 30, 2022). He has led its Research Group on Tourism for 14 years, as well as the
Iberian Circle of Business Economics (network of border Spanish and Portuguese Universities) for 10 years. He has also
been the founder and editor-in-chief of ENLIGHTENING TOURISM: A PATHMAKING JOURNAL for 12 years, listed in Scopus.
In 2011, he was made a member of the Andalusian Academy of Regional Science, where still serves. His main research
interests are in the disciplines of Strategic Management and Tourism Management, both in companies and destinations,
having mainly devoted his attention in recent years to tourism governance and the application of the circular economy
in this industry. He has carried out academic activities in different Universities and higher education institutions around
the world, on the five continents.



Ana Cristina Beatriz studied at Escola Superior de Hotelaria e Turismo de Lisboa and completed her degree in Hotel
Management at Universidade Lusófona, also studied Tourism Planning and Development and completed a specialization
course in Financial and Hospitality Management at Cornell University in Itaka, USA. She has a vast experience in hotel
management, having been assistant manager of Heritage Hotels Lisbon and manager of two wine tourism hotels, Quinta
de Catralvos and Monte da Charca. She was invited by the Portuguese Tourism Office and became the Ambassador of
the Hotel and Tourism Schools of Portugal. More recently, she founded AB&C Hospitality, a consulting firm specializing in
wellness and sustainability, which became the current ABC Sustainable Luxury Hospitality, specializing in the
materialization of hotel projects focused on the Wellness & Healing segment.

Carlos Costa is Full Professor (Professor Catedrático) at the Department (School) of Economics, Management, Industrial
Engineering and Tourism (DEGEIT) of the University of Aveiro, and Tourism Expert at the European Commission. He is
Editor-in-Chief of the Journal of Tourism & Development (Revista de Turismo e Desenvolvimento) (SCOPUS), and
Associate Editor of Journal of Destination Marketing Management (SCOPUS), and Journal of Hospitality and Tourism
Management (SCOPUS). He is also Senior Advisor of Tourism Review (SCOPUS). He holds a PhD and MSc in Tourism
Management (University of Surrey, UK), and a BSc in Urban and Regional Planning (University of Aveiro, Portugal). Carlos
is the leader of the PhD Tourism Programme of the University of Aveiro and is also vice-coordinator of the Tourism
Research Centre of the University of Aveiro (included in GOVCOPP and evaluated by the Portuguese Government with
‘Very Good’). He is also Scientific Coordinator of the “idtour-unique solutions” - tourism start up company (private sector)
based at the University, responsible for the transference of knowledge and innovation to the tourism sector. Carlos is
involved in a number of national and international tourism projects. He also works as consultant for Portugal’s National
Agency of Accreditation (A3Es), National Foundation for Science and Technology (FCT), and for the Cyprus Agency of
Quality Assurance and Accreditation in Higher Education (CYQAA). He is also President of the Portuguese National
Tourism Platform.



Daisy Fan is a Principal Academic in Tourism and Hospitality at Bournemouth University Business School, UK,
specialising in tourist behaviour, social contact, active ageing and social sustainability. She is a Ph.D. graduate of the
Hong Kong Polytechnic University and worked in a hotel consulting company in Hong Kong prior to her academic career.
Since 2015, she has published more than 40 articles in high impact journals, including Tourism Management, Journal of
Travel Research, Annals of Tourism Research, International Journal of Contemporary Hospitality Management,
International Journal of Hospitality Management and Journal of Business Research. She also leads/participates in
various projects funded by prestigious external funders, such as the British Academy. She won the Best Paper of the
Year awarded by Journal of Hospitality & Tourism Research, 2019 and the Thea Sinclair Award for Journal Article
Excellence, awarded by Sage Publishing and Tourism Economics in 2020. She is also an Associate Editor for Tourism
Review and the Managing Editor of the Journal of Quality Assurance in Hospitality & Tourism. 

Fabio Carbone is researcher in tourism, cultural heritage and peace, and senior lecturer at the University of
Northampton (UK). Visiting professor in several European and Middle Eastern universities. Organizer of international
scientific events, author of several scientific papers and co-editor of the book "Role and Impact of Tourism in
Peacebuilding and Conflict Transformation". Global ambassador of the IIPT-International Institute for Peace through
Tourism, and IIPT special envoy to Iran. Collaborator of several multilateral projects for the promotion of tourism as a
vehicle of peace and intercultural dialogue.



Gonçalo Rebelo de Almeida, 48 years old, graduated in law from the Lusíada University of Lisbon in 1997 and father of 3
children. He joined the Vila Galé Group in 1996 in the legal department. Throughout his career, he has held positions in
different departments ranging from legal, purchasing, marketing and sales, information technology and human
resources. He was responsible for the launch of various products and services within the group which include: loyalty
program, web sites, mobile applications, ERP Vila Galé, Vila Galé Academy and Vila Galé Staff program. Currently he
assumes the functions of CEO/administrator of the group.

Hugo Teixeira Francisco is Co-founder and Chief Marketing Officer at Portugal Green Travel, DNA Travel & Events and
Foge Comigo por Portugal. Invited Assistant Professor at Polytechnic Institute of Leiria - Higher School of Tourism of
Peniche.Trainer at the Turismo de Portugal Digital Academy and Coimbra School of Hospitality and Tourism. Specialist in
the Tourism and Hospitality sector, with more than 20 years of experience in the sector.



Luis Araújo is the President of Turismo de Portugal (Portuguese National Tourism Authority) since February 2016. He is
also President of ETC – European Travel Commission since September 2020 and President of NEST – Tourism Innovation
Center in Portugal. He has a degree in Law. Board Member at Group Pestana responsible for the Hispanic America hotels
operations Argentina, Venezuela, Colombia and Cuba. He was also Head of Development for the same Continent and
Head of Sustainability since the creation of the department in 2009. From 2001 to 2005 he worked for the Brazilian
branch of the company where he was successively Board’s Associate for New Projects in Brazil, Board Member and Vice
President for the Group Pestana in South America, with responsibility for New Business Development and Area
Operations. He served the Portuguese Government as Head of the Cabinet of the Portuguese Secretary of State for
Tourism between 2005 and 2007.

Marianna Sigala is Professor at Sheffield Hallam University, UK. She previously hold the position of the Professor of
Tourism and the Director of the Centre for Tourism & Leisure Management at the University of South Australia (2015 –
2021). She has also been an academic staff at the University of Strathclyde and Westminster University (UK), and the
University of the Aegean and University of Piraeus (Greece). Her academic credentials are combined with her
professional experience in the tourism industry. Her interests include services and experience management,
Information and Communication Technologies (ICT) in tourism and hospitality, as well as wine tourism. She is a widely
published and multi-awarded authority: nine books, numerous papers in academic journals, and (keynote) presentations
in international conferences. She has a long record of leadership and participation in international research projects
funded by various entities such as the E.U., the Council of Europe and the Department of Foreign Affairs and Trade,
Australia. She is a past President of EuroCHRIE and a past member of the executive board of ICHRIE and IFITT. She
currently serves at the executive board of CAUTHE. She is the co-editor of the Journal of Service Theory & Practice, and
the Editor-In-Chief of the Journal of Hospitality & Tourism Management. In 2016, she has been awarded the prestigious
EuroCHRIE Presidents’ Award for her lifetime contributions and achievements to tourism and hospitality education.
Since 2020, Professor Sigala is also appointed as Research Fellow of CAUTHE.



Miguel Moital is a Principal Academic in Events Management in the Department of Sport & Events Management,
Bournemouth University Business School, UK. He is an experienced educator teaching topics related to consumer
behaviour, marketing and new product development in events. He has published more than 30 journal articles in
international academic journals including Tourism Management, the International Journal of Contemporary Hospitality
Management, Psychology & Marketing, The Service Industries Journal and Event Management. He is the Founder and
Chief Content Developer of the Dissertation Academy YouTube channel, which features unique tips and tools to help
students fast track the development of their dissertation.

Norberto Nuno Pinto dos Santos is a geographer and researcher in Tourism and Leisure. Full Professor at the
University of Coimbra, he is part of the Department of Geography and Tourism of the Faculty of Arts. He is the
coordinator of the research group Tourism, Heritage and Territory, of the Centre of Studies in Geography and Spatial
Planning (CEGOT), and is a member of its Board of Directors, and a member of the Scientific-Technical Council of the
Sustainable Tourism Observatory of the Centre of Portugal. He coordinates the Tourism section of the Department of
Geography and Tourism and is Director of the PhD in Tourism, Heritage and Territory. He is also Manager, at the
University of Coimbra, of the UNESCO/Unitwin Chair Culture, Tourism and Development, based at the University of Paris
1, Panthéon-Sorbonne.



Patrícia Araújo is CEO in the companies Vertiriva Lda [Viseu, PT], Domínio Vivo Lda [Porto, PT], Agência para o
Desenvolvimento Sustentável Lda [Viseu, PT], Bestcenter Global Lda [Viseu, PT], Bestcenter Nordeste Ltda [Juazeiro do
Norte, BR]. Specialist in Sustainable Development Management in Tourism and Marketing Management. Patrícia created
the brands ® Bestcenter and Biosphere Portugal, under which she develops several tools and capacity building
interventions (consulting and/or training) to support management and business strategy in the tourism sector, as well as
programs for the creation and structuring of sustainable tourism products, implementation of sustainable development
plans in companies and Tourism Destinations and Certification of Destinations and Tour Operators, through the
international brand Biosphere Responsible Tourism. She is a member of the Technical Council of the Ibero-American
Network of Sustainable Destinations. She is a guest lecturer at the Polytechnic Institute of Viseu. She has a degree in
Journalism and a Master in Communication and Marketing. She finds her inspiration in stars, nature and people. She is
part of two informal collaborative networks that support community work and reflection on the role of people in
organizations. Finally, she is an independent member of CEN (National Strategic Council) of PSD, Coordinator of the
Thematic Section of Economy and Business of Viseu District and member of the National Thematic Group of Tourism.

Nuno Leal holds a master's degree in Tourism Management and Planning and is currently pursuing a doctoral program
in Tourism at the University of Aveiro. His main research interest is related to the theme of accessibility and inclusion in
tourism, on which he has already published some works at both national and international levels. In this context, as a
doctoral student in tourism, he was part of the scientific research team of the ACTION project - "Accessible tourism: Co-
creation of Tourism experIence through Web-based Intelligent System." Professionally, Nuno Leal has embraced the role
of lecturer at ISCIA, teaching the course on sustainability and accessibility in tourism. He also serves as a director and
tourism consultant in a consulting company, as well as a consultant for Accessible Portugal, a non-profit association
whose mission is to promote accessible and inclusive tourism in Portugal. In this last association, he has actively
participated in projects such as "TUR4all," "AccessTUR," "InclusiveTUR," and "Algarve For All," whose main objectives are
linked to the qualification and promotion of the tourism offer in Portugal.



Pedro Colaço is the CEO and President of GuestCentric Systems, which he Co-Founded in October 2006. He boasts a
proven track record of driving successful product development, marketing, sales and channel management efforts in
the global market. In 2018, Pedro led the acquisition of Great Hotels of the World, a global sales and marketing hotel
representation company for upscale independent hotels specialising in business travel and the MICE market. To support
local hotels and economic recovery during the Covid-19 crisis in 2020 in Portugal (home to Guestcentric’s EMEA
headquarters), Colaco led the launch of Small Portuguese Hotels, a national soft brand that is now represented by over
250 independent hotels nationwide. As a creative, critical, and multi-lingual thought leader in the hospitality, travel and
technology landscape, Prior to his current role, Colaco was Vice President of Product Management and Marketing at
Corvil, a software start-up funded by Apax Partners and Cisco Systems. During his tenure at Corvil he built a global
Product Management and Marketing organization to support a sales team of over 60 professionals focused on the
financial industry in New York City and London. As a multi-lingual advisor and thought leader, Pedro speaks five
languages and has lived in four countries throughout his career.

Yoel Mansfeld is a Full Professor of Tourism Planning & Development at the Department of Geography and
Environmental Studies, University of Haifa, Israel. He holds BA and MA (with distinction) from the University of Haifa,
Israel and a PhD from the London School of Economics (LSE), University of London, UK. His main areas of academic
interests include sustainable tourism, cultural tourism; cultural routes; tourism and security; socio-cultural impacts of
tourism development; community-based tourism; and religious tourism. Since 2001, he has been the Program Leader of
a MA program on “Tourism Planning and Development”. Yoel Mansfeld is the founder and former Head of the University of
Haifa's Centre for Tourism, Pilgrimage & Recreation Research (CTPRR). He is also one of the founding members of the
European Cultural Routes Universities Network (ECRUN) established by the Council of Europe’s European Institute for
Cultural Routes. Yoel Mansfeld is also an active member of the UNESCO-UNITWIN network on Culture, Tourism &
Development. And a scientific committee member at AEPJ – European Association for the preservation and promotion of
Jewish cultural heritage. He has published extensively in Tourism, Geography and Hospitality Journals and authored, co-
authored and co-edited several books on tourism and security, consumer behaviour and crisis management.



Chairwomen Chairwomen

Ana Gonçalves is a senior lecturer at the Estoril Higher Institute for Tourism and Hotel Studies where she teaches in the
scientific areas of Arts, Humanities and Foreign Languages and Tourism and Leisure. She holds a PhD (with a European
title) in Literary and Cultural Studies (2013) and a post-doc in Geography (2019) and she has been a researcher at the
Centre of Geographical Studies, Associated Laboratory of TERRA, IGOT-ULisboa, in the TERRiTUR – Tourism, Heritage and
Space research group, since 2013. She is also a Collaborator at CiTUR – Centre for Tourism Research, Development and
Innovation. She has presented more than 90 talks at international conferences and she is the author and co-author of
more 50 publications, including the book Reinventing a Small, Worldly City: The Cultural and Social Transformation of
Cardiff, published by Routledge in 2017. She has been the recipient of more than 20 grants, awards and special mentions
awarded by renowned institutions and she has been appointed as an external expert for different research projects and
calls. Her research interests include urban cultural studies, cultural geography, tourism and leisure, the commons, and
intergenerationality.

Ana Margarida Passos is currently Vice-Rector of the European University for Research, Academic Model and Careers.
She has a PhD in Social and Organizational Psychology with specialization in Organizational Behavior from ISCTE -
Instituto Universitário de Lisboa and an aggregation in Management in the specialty of Human Resources and
Organizational Behavior, obtained in the same University. She was Dean of the Faculty of Social Sciences and
Technology at the European University from April 2021 to September 2022. Her research focuses mainly on the study of
leadership and the cognitive, affective, and motivational processes that contribute to the adaptation and effectiveness
of teamwork over time. She was Principal Investigator of several research projects funded by the Foundation for Science
and Technology (FCT) and the European Union. She has been participating in several international research networks
such as INGRoup Network and EURAM - European Academy of Management. 



Linda Pereira is a senior partner and CEO of International Consultancy Advantage Consultants. In addition to her long
and respected career as one of the most influential voices in the Meeting Industry, she is also the Executive Director of
CPL Meetings & Events. Linda Pereira is internationally respected as a speaker, writer and teacher, having been invited
as a speaker in over 143 cities on every continent. She is also the only woman invited as a speaker at a national event in
Saudi Arabia, where she is currently a strategic consultant for the business tourism sector. She is also a guest lecturer
at three International Universities where she teaches Strategic Events Management. She is also a guest lecturer at
Coimbra Business School, Catholic University of Lisbon, ISCSP and Lusófona University. Linda was recently voted one of
the Global 100 women leaders and was recently appointed Secretary General of the Observatory for the Future of
Humanity. She has been a gender parity campaigner for over 30 years and is on the board of the Portugal-India and
Portugal-Netherlands Women's Chamber. She is currently the President of the Women's Economic Forum in Portugal. 

Rita Machado is VP Sales & Marketing, Great Hotels of the World, a renowned representation brand for independent
upscale hotels around the world Rita’s focus is on generating sales for the member hotels. Following several years in
management consulting she moved into hotel Sales and Marketing – both in small independent hotel chains and in
larger, more entrepreneurial international groups. Both provided her with valuable insights into the reality of luxury and
upscale independent hotels, in which she passionately believes. Fluent in five languages, she lived, studied and worked
in several countries before settling in her native Portugal. Her academic background is in Management and Tourism
Planning, furthered by Strategic Marketing post-graduate studies. Today, Rita also lectures in the Hospitality Masters and
Post-Graduate programmes at Lisbon’s ISCTE university. Passionate about consumers and trends, Rita believes that
companies like Great Hotels of the World need to stay ahead of the curve, in order to provide true added value to
member hotels – providing them with new opportunities in different markets and segments, under a valuable umbrella
brand of like-minded, unique properties.



Program Programa

Day one – May 31, 2023 (Wednesday)

Registration | Welcome Drink09:23

10:00 Open Session

Director of the Faculty of Arts & Humanities, University of Coimbra | Albano Figueiredo
Women Research Network founders | Cláudia Seabra, Rita Peres, Sofia Almeida and Susana
Mesquita

10:23 Research and Trade Roundtable

Marianna Sigala | Sheffield Hallam University
Miguel Moital | Bournemouth University
Pedro Colaço | CEO Great Hotels of The World
Hugo Teixeira Francisco | CEO DMC Green Travel

12:30 Lunch in the Cultural Center D.Dinis

14:00 Parallel Sessions

14:00 Hackathon | Share, Brainstorm & Collaborate

16:03 Institutional Roundtable

Alessandra Priante | WTO, Diretor of the Regional Department Europe
Luís Araújo | Turismo de Portugal
Norberto Santos | Cátedra da Unesco
Carlos Costa | Plataforma Nacional de Turismo

17:23

Rector of Coimbra University | Amílcar Falcão
Secretary of State for Tourism, Commerce and Services | Nuno Fazenda
President of Turismo de Portugal | Luís Araújo
President of Tourism of the Center | Pedro Machado
Mayor of Coimbra | José Manuel Silva
Director of the Faculty of Arts and Humanities, Coimbra University | Albano Figueiredo
Dean of the Universidade Europeia | Hélia Gonçalves Pereira
President of the Estoril Higher Institute for Tourism and Hotel Studies (ESHTE) | Carlos Brandão
Director of CEGOT - Center for Geography and Spatial Planning Studies | Fantina Tedim

Opening Ceremony

18:23 Gastronomic moment with music

20:23 Dinner offered by Turismo do Centro de Portugal (Hotel Vila Galé)



Day two – June 01, 2023 (Thursday)

Registration | Welcome Drink08:23

09:23 Research and Trade Roundtable

Yoel Mansfeld | University of Haifa
Daisy Fan | Bournemouth University
Ana Cristina Beatriz | Authentic Hospitality Wellness Projects
Gonçalo Rebelo de Almeida | Presidente Grupo Vila Galé

11:23 Parallel Sessions

11:23 Show Cases: Industry

Rota do Românico
Dark Sky® Alqueva
The F.O.R.K
ALSGlobal
Quinta Chão do Rio

13:00 Lunch in the Cultural Center D.Dinis

14:23 Parallel Sessions

14:23 Hackathon | "Work & Write"

16:23 Parallel Sessions

Gastronomic moment with music18:23

Gala dinner in Quinta das Lágrimas20:00

https://www.rotadoromanico.com/en/
https://darkskyalqueva.com/en/
https://www.thefork.com/
https://www.alsglobal.com/en/
https://www.chaodorio.pt/en/


Day three – June 02, 2023 (Friday)

Registration | Welcome Drink08:23

09:23 Research and Trade Roundtable

Fabio Carbone | University of Northampton
Alfonso Vargas-Sánchez | University of Huelva
Patrícia Araújo | Biosphere
Nuno Leal | Accessible Portugal

11:23 Parallel Sessions

11:23 Show Cases: Industry

ABC Hospitality
Vila Galé
Green Stays
Aldeias Históricas
Portugal NTN

13:00 Lunch in the Cultural Center D.Dinis

14:23 Parallel Sessions

14:23 Hackathon | Presentation of final projects

15:45 Closing Session

Technical visit "Heritage and Sustainability"16:30



Detailed Program Programa Detalhado

Day one – May 31, 2023 (Wednesday)

Registration | Welcome Drink09:23

10:00 Open Session

Director of the Faculty of Arts & Humanities, University of Coimbra | Albano Figueiredo
Women Research Network founders | Cláudia Seabra, Rita Peres, Sofia Almeida and Susana
Mesquita

10:23 Research and Trade Roundtable

Marianna Sigala | Sheffield Hallam University
Miguel Moital | Bournemouth University
Pedro Colaço | CEO Great Hotels of The World
Hugo Teixeira Francisco | CEO DMC Green Travel

12:30 Lunch in the Cultural Center D.Dinis

14:00 - 16:00 Parallel Sessions

Parallel Sessions I

Management I - Chair Maria Del Pilar Pascual Fraile

Management II - Chair Zulmira Montenegro

STAKEHOLDERS’ COLLABORATION TO CREATE DESTINATIONS’ RESILIENCE IN A POST-CRISIS SCENARIO
María Del Pilar Pascual-Fraile; María Del Pilar Talón-Ballestero; Teresa Villacé-Molinero; Samantha Chaperon

SUSTAINABILITY ON INSTAGRAM: AQUA VILLAGE HEALTH RESORT & SPA CASE STUDY
João Caldeira Heitor; Mariana Marques; Helena Pimentel

IMPACT OF PERCEIVED CO-CREATION ACTIVITIES ON BRAND IMAGE AND PURCHASE INTENTION - CASE: EA GAMES & Z GENERATION
Tija Vranesevic; Miroslav Mandic; Tihomir Vranesevic

THE ROLE OF LOCAL COUNCILS: TOURISM-RELATED ENTREPRENEURIAL LIFESTYLE MIGRATION IN THE ALGARVE
Filipa Perdigão; Kate Torkington; Sandra Rebelo; Susana Conceição

PSYCAP, SELF-LEADERSHIP E SATISFAÇÃO NO TRABALHO NA ÁREA DO TURISMO EM PORTUGAL
Sandra Teixeira

COIMBRA DESTINO TURISTICO INTELIGENTE
Ginés Rodriguez

ASSESSING THE EFFECT OF VISUAL STIMULATION OF POTENTIAL WINE TOURISTS OBSERVING PROMOTIONAL WINE ROUTE VIDEOS AND IMPLICATIONS
ON DIGITAL MARKETING – AN EYETRACKING STUDY
Mario Neves; Elisabeth Kastenholz; Diana Cunha; Pedro Bem-Haja; Isabel Santos

HOW CAN INDUSTRIAL TOURISM CONTRIBUTE TO INNOVATION AND SUSTAINABILITY?
Zulmira Montenegro; Jorge Marques; Cristina Sousa

THE APPLICATION OF ARTIFICIAL INTELLIGENCE IN THE TOURISM INDUSTRY: A SYSTEMATIC REVIEW BASED ON THE PRISMA METHODOLOGY
Cláudia Ribeiro De Almeida; Célia Ramos; Henrique Henrique

Geography - Paulo Nossa
O PAPEL DA IMAGEM NA ESTRATÉGIA DE PROMOÇÃO TURÍSTICA DAS CIDADES: UM ESTUDO BASEADO NA REDE DAS CIDADES CRIATIVAS DA UNESCO
Rúben Pinhal; Ana Estima; Paulo Duarte

POLÍTICAS DE SUSTENTABILIDADE APLICADAS AO TURISMO DA CIDADE DE COIMBRA: A VISÃO DE RESIDENTES E VISITANTES
Filipe Costa



ANÁLISE COMPARATIVA DOS SISTEMAS DE GOVERNANÇA DOS GEOPARQUES ESTRELA E NATURTEJO EM PORTUGAL
María Cristina Osorio Sánchez; António Sérgio Araújo De Almeida; João Paulo Jorge

RISK PERCEPTIONS IN AN URBAN DESTINATION: TOURISTS VS TOURISM WORKERS
Andreia Pereira; Cláudia Seabra; Ana Caldeira

OVERTOURISM IN EUROPEAN CITIES – RESULTS OF SYSTEMATIC LITERATURE REVIEW
Michał Żemła

TOURISM AND SOCIAL INNOVATION: A REVIEW OF PAST RESEARCH FOR REFLECTING ON FUTURE PATHWAYS
Andreia Moura; Joana Lima

SISTEMAS PRODUCTIVOS AGROPECUARIOS Y SU RELEVANCIA PARA EL DESARROLLO SOSTENIBLE EN LOS GEOPARQUES MUNDIALES DE LA
UNESCO AROUCA Y TERRAS DE CAVALEIROS (PORTUGAL)
Leslie Berenice Marquez-Rosado; José-Luis Palacio-Prieto; Artur Sá; Emmaline Rosado-González

Tourism I - Chair Alexandra Vieira
ANÁLISE DOS IMPACTOS DO TURISMO NO ARQUIPÉLAGO DOS AÇORES
Cláudia Faias; Claudia Seabra1; Ana Caldeira1; Maria Batista

REDES COLABORATIVAS NA EDUCAÇÃO, MUSEOLOGIA E INTERPRETAÇÃO CULTURAL
Elsa Ramos; Paula Proença

AVALIAÇÃO DA IMAGEM DE UM DESTINO COM BASE NOS COMENTÁRIOS DO TRIPADVISOR: O CASO DA REGIÃO CENTRO
Ana Rita Fachada; Celeste Eusébio; Maria João Carneiro; Elisabeth Kastenholz; Ana Maria Caldeira; Ana Catarina Gomes

O PAPEL DA MATERIALIDADE NAS MARCAS TERRITORIAIS POR REPRESENTAÇÃO: UMA AGENDA DE PESQUISA
Giovana Goretti Feijó De Almeida; Paulo Jorge Dos Santos Almeida

PLACE BRANDING E ECONOMIA SOLIDÁRIA EM TERRITÓRIOS PERIFÉRICOS: O CASO DA MARCA AÇORES
Mariana Miranda

ARQUEOLOCI – DA INVESTIGAÇÃO ARQUEOLÓGICA ÀS VIAGENS POR ESTÓRIAS E MEMÓRIAS
Patrícia Machado; Alexandra Vieira

Tourism II - Chair Fernanda Leite-Pereira
OCUPAÇÕES FORMAIS NO TURISMO EM PERÍODO ANTERIOR E POSTERIOR À COVID-19: CONSIDERAÇÕES PARA O BRASIL
Marklea Da Cunha Ferst; Rubia Silene Alegre Ferreira

WORD-OF-ART: A NOITE ESTRELADA DE VINCENT VAN GOGH COMO CONDICIONANTE DA IMAGEM DE DESTINO DE SAINT-RÉMY-DE-PROVENCE
Tiago Borlido; Elisabeth Kastenholz; Eduardo Camilo

O PAPEL DO PEQUENO-ALMOÇO NA SELEÇÃO, SATISFAÇÃO E INTENÇÃO DE REGRESSO NA HOTELARIA
Filipa Brandão; Rui Costa; Fernanda Leite-Pereira

EXPERIÊNCIA DE VISITAS A SÍTIOS E LUGARES PATRIMONIAIS PELO ENFOQUE DA AUTENTICIDADE E PLACE ATTATCHMENT
Maria De Fátima João; Elizabeth Abreu

MODELO DE AÇÃO INTEGRADA DO TURISMO ÉTNICO INDÍGENA NO MUNICÍPIO DE BARRA DO CORDA (AMAZÔNIA LEGAL MARANHENSE, BRASIL)
Síria Emerenciana Nepomuceno Borges; Cláudio José Braga Rocha; Estevão Negreiros

PRODUTO TURISTICO ÉTNICO INDÍGENA: “CAUIRÉ IMANA, O CACIQUE REBELDE” (BARRA DO CORDA, AMAZÔNIA LEGAL MARANHENSE, BRASIL)
Síria Emerenciana Nepomuceno Borges; Francinayra Morais Dos Santos; Hélio Viana De Sousa

Tourism III - Chair Filipa Mata
A CASE STUDY OF CULTURAL INTELLIGENCE AND ENGAGEMENT IN HERITAGE TOURISM
Germana Torres; Cláudia Seabra; Ana Caldeira

MYSTICAL AND ESOTERIC TOURISM IN SINTRA
Ana Rita Gonçalves; Tiago Lopes

SUSTAINABLE HOSPITALITY: AN OVERVIEW OF THE CHALLENGES FOR IMPLEMENTING SUSTAINABILITY
Diana Ferreira; Miguel R. Clemente

THE ROLE OF CERTIFIED TOUR GUIDES AS STAKEHOLDERS IN THE PLANNING AND MANAGEMENT OF TOURIST DESTINATIONS: THE PORTUGUESE CASE
Filipa Mata; Francisco Silva; Luís Miguel Brito

EMPOWERING WELLNESS WORLDWIDE; A CRITICAL ANALYSIS OF  GLOBAL WELLNESS INSTITUTE GWI.
Farhad Nazir; Jeetesh Kumar; Qasim Ali Nisar

Tourism IV - Chair Rita Peres
IDTUR- ONLINE DESTINATION IMAGE OF THE WESTERN REGION OF PORTUGAL
Ana Sofia Figueiredo; Ana Elisa Sousa; Anabela Elias; Daniela Amorim1; Paulo Almeida

STREET ART AND NON-URBAN GEOGRAPHIES: AN UNDERRATED INNOVATIVE TOOL FOR TOURISM PARTICIPATORY GOVERNANCE AND BOTTOM-UP
DEVELOPMENT?
Carlo Guadagno

MACHINE TRANSLATION AND COMMUNICATION IN TOURISM
Inês Carvalho; Montserrat Iglesias; Carolina Azevedo Menezes; Michelle Moraes; Gorete Dinis; Paulo Marques



EXPLORING HALAL TOURISM DESTINATION ATTRIBUTES IN PORTUGAL: PERCEPTIONS AND BEHAVIOURS OF TOURISM AGENTS TOWARDS A
NON-MUSLIM DESTINATION
João Domigues; Sofia Almeida

360º Sustainability: reinventing the touristic offer, creating innovation with value, with  a circular approach of sustainability
João Ramos

Hackathon | Share, Brainstorm & Collaborate

16:03 Institutional Roundtable

Alessandra Priante | WTO, Diretor of the Regional Department Europe
Luís Araújo | Turismo de Portugal
Norberto Santos | Cátedra da Unesco
Carlos Costa | Plataforma Nacional de Turismo

17:23

Rector of Coimbra University | Amílcar Falcão
Secretary of State for Tourism, Commerce and Services | Nuno Fazenda
President of Turismo de Portugal | Luís Araújo
President of Tourism of the Center | Pedro Machado
Mayor of Coimbra | José Manuel Silva
Director of the Faculty of Arts and Humanities, Coimbra University | Albano Figueiredo
Dean of the Universidade Europeia | Hélia Gonçalves Pereira
President of the Estoril Higher Institute for Tourism and Hotel Studies (ESHTE) | Carlos Brandão
Director of CEGOT - Center for Geography and Spatial Planning Studies | Fantina Tedim

Opening Ceremony

18:23 Gastronomic moment with music

20:23 Dinner offered by Turismo do Centro de Portugal (Hotel Vila Galé)



Day two – June 01, 2023 (Thursday)

Registration | Welcome Drink08:23

09:23 Research and Trade Roundtable

Yoel Mansfeld | University of Haifa
Daisy Fan | Bournemouth University
Ana Cristina Beatriz | Authentic Hospitality Wellness Projects
Gonçalo Rebelo de Almeida | Presidente Grupo Vila Galé

11:23-13:00 Parallel Sessions
Parallel Sessions II

Tourism V - Chair Ana Cosmelli
RESIDENTS' ATTITUDES TOWARDS CULTURAL EVENTS: THE ROLE OF SOCIAL SOLDARITY
Maria João Carneiro; Maria Pimenta; Celeste Eusébio

UNDERSTANDING THE POTENTIAL FOR GEOTOURISM IN PROTECTED AREAS: A DELPHY STUDY
Ana Cosmelli; Carlos Cardoso Ferreira

THE IMAGE AND IDENTITY OF A DESTINATION THROUGH NARRATIVES OF INDUSTRIAL HERITAGE: SÃO JOÃO DA MADEIRA, PORTUGAL, CASE
STUDY
Tania Guerra; Pilar Moreno; Sérgio Araújo

THE ROLE OF INCLUSIVE SELF-GENTRIFICATION IN SUSTAINABLE TOURISM: A CASE OF THE ANCIENT TEA PLANTATIONS OF JINGMAI
MOUNTAIN IN PU’ER CITY, CHINA
Xiaoguang Qi; Yulong Li; Jin Hooi Chan

SPECIFICITIES AND REALITIES OF OUTDOOR FOOD AND BEVERAGES CONSUMPTION IN SERRA DA ESTRELA REGION: THE ROLE OF “TABERNAS”
IN GOUVEIA AND SEIA
Óscar Cabral; Elsa Ramos

Tourism VI - Chair Ana Sofia Duque
MUSEUMS, HERITAGE AND LUXURY TOURISM. BRANDING THROUGH CO-CREATION OF VALUE IN A DESTINATION. PROPOSAL FOR A CONCEPTUAL
FRAMEWORK THROUGH THE APPLICATION OF STEAKHOLDER THEORY
Gerasela Clementina Gaman; Laura Fuentes Moraleda; Nuria Morere Molinero

EXPERIENCING KING’S LANDING: UNDERSTANDING GAME OF THRONES FANDOM CONSUMPTION IN DUBROVNIK AND CÁCERES
Ana Sofia Duque; Tina Šegota

JAPANESE INCOME TOURISM. THE PORTUGUESE LUXURY HOSPITALITY MANAGEMENT STRATEGY (BEFORE AND AFTER COVID-19)
Paula Tavares De Carvalho; Elizabeth Reis

EMOTIONAL SOLIDARITY IMPACTS IN TOURISTS AFFECTIVE DESTINATION IMAGE FORMATION
Dora Gomes; Alcina Gaspar; Elisabeth Kastenholz

A COMPREHENSIVE APPROACH TO TRANSFORMATIVE EXPERIENCES IN THE ACADEMIC TOURISM
Dina Amaro; Ana Maria Caldeira; Cláudia Seabra

THE CONTRIBUTION OF TOURISM PRODUCTS TO ECONOMIC GROWTH: THE CASE OF THE PENEDA-GERÊS NATIONAL PARK, PORTUGAL
Sara Fernandes; Vânia Costa

Tourism VII - Chair Susana Mesquita
BOOSTING ACADEMIC TOURISM THROUGH TRANSFORMATIVE TRAVEL EXPERIENCES
Dina Amaro; Ana Maria Caldeira; Cláudia Seabra

VAULE CHOICE BEHIND THE HERITAGE--A CASE STUDY ON THE IMPERIAL ZHONGDU CITY OF MING DYNASTY IN FENGYANG
Sheng Liu

FLOURISHING FOR WINE TOURISM BUSINESSES
Caroline Morrow

AZORESALLINBLUE CASE STUDY: EVALUATION OF THE TOURIST OFFERS IN THE AZORES FOR FAMILIES WITH CHILDREN WITH ASD AND ITS
IMPACT ON THE WELL-BEING AND EMOTIONAL REGULATION OF THE CHILD
Rita Conde; João Lopes; Tania Botelho; Pilar Mota



Tourism VIII - Chair Luís Silveira
IMPLICATIONS OF COVID 19 IN CULTURAL VISITORS PROFILE OF HERITAGE CITIES:  INPUTS FROM COIMBRA, PORTUGAL
Inês Dias; Susana Lima; Ana Rita Teixeira; Eugénia Devile

CROSS-GENERATIONAL TRAVEL INTENTIONS: A STUDY DURING THE PANDEMIC
Giuseppe Aliperti; Aurkene Alzua-Sorzabal; Basagaitz Guereño Omil; Ana Maria Cruz Naranjo

A REVIEW OF CULTURAL AND SOCIAL REPRESENTATIONS OF ISLANDS: IMPLICATIONS FOR ISLAND DESTINATION MARKETING
Andreia Carvalho; Maria João Carneiro; Elisabeth Kastenholz

A POST-PANDEMIC VIEW OF THE SOCIOCULTURAL SUSTAINABILITY OF TOURISM IN CENTRAL HISTORIC DISTRICTS OF LISBON AND BARCELONA
Jordi Arcos Pumarola; Vahid Ghasemi; Maria Del Pilar Leal Londoño; Paulo Marques; Marcelo Oliveira; Luís Mota

WHAT ARE THE CRITERIA USED BY DMCS TO IMPROVE THE USAGE OF ARTISANS AND SMALL PRODUCERS?
Pedro Cebola; Sofia Almeida

NETWORKING FOR THE DEVELOPMENT OF SUSTAINABLE TOURISM DESTINATIONS: A PROPOSAL FOR THE TERRITORIES OF SERRA DO BUSSACO,
PORTUGAL
Jéssica Batista; Susana Lima

Tourism IX - Chair Cláudia Faias
PLACE ATTACHMENT: O CASO DO ARQUIPÉLAGO DOS AÇORES
Cláudia Faias; Cláudia Seabra; Ana Caldeira; Maria Batista

O DESENVOLVIMENTO DO TURISMO CRIATIVO EM REDE E A EXPERIÊNCIA DA REDE NACIONAL DE EXPERIÊNCIAS E TURISMO CRIATIVO – RECRIA E
CREATOUR
Larissa Almeida; João Paulo Silva; Fiona Eva Bakas

RITUAL, MAGIA E ESPIRITUALIDADE: TURISMO CRIATIVO EM TERRA DE MIRANDA
Germana Torres; Norberto Santos

TURISMO CRIATIVO COMO CATALISADOR DE CULTURA REGENERATIVA: CONTRIBUIÇÕES DO ESTUDO DE CASO DO PLANO DE TURISMO CRIATIVO
DO RECIFE – PE
Larissa Almeida; Fabrício Casarejos; Jéssica Maria Bertoli

CAMINHAR PARA ALÉM DO ÓBVIO ITINERÁRIOS CULTURAIS EM BAIRROS PERIFÉRICOS DE LISBOA
Daniela Pereira; Vítor Ambrósio; Miguel Brito

Show Cases: Industry - Chair Ana Paula Pais

Rota do Românico
Dark Sky® Alqueva
The F.O.R.K
ALSGlobal
Quinta Chão do Rio

13:00 Lunch in the Cultural Center D.Dinis

14:23 - 16:30 Parallel Sessions
Parallel Sessions III

Special Session Co-Creation in Tourism - Chair Sofia Almeida
UM OLHAR SOBRE AS EXPERIENCIAS DE COCRIAÇÃO NA ROTA VINHOS DA CAMPANHA GAÚCHA, BRASIL
Priscila Chiattone; Cláudia Seabra; Cristiane Berselli

PROJETO DE UMA PLATAFORMA DE COLABORAÇÃO E/OU COCRIAÇÃO: UMA APLICAÇÃO AO SETOR DO TURISMO
Ângelo Marujo; Bruno Afonso; Inês Martins; Lisandro Pires; Sílvia Fernandes

O FOCO NA INOVAÇÃO E NA SUSTENTABILIDADE EM EMPREENDIMENTOS TURÍSTICOS DA REGIÃO DOURO
Maria Lúcia Pato; Maria Manuel Leguíssimo

THE SMART TOURISM EXPERIENCE IN THE CONTEXT OF ACCOMMODATION IN PROPERTIES WITH HERITAGE VALUE
Pedro Vaz Serra; Cláudia Seabra; Ana Caldeira

https://www.rotadoromanico.com/en/
https://darkskyalqueva.com/en/
https://www.thefork.com/
https://www.alsglobal.com/en/
https://www.chaodorio.pt/en/


Special Session Tourism Education I - Chair Manuel Salgado

SURVEY OF HAKONE TOURISM MAAS "EMOT”
Junko Matsuzaki Carreira

PUBLIC POLICIES IN RAIL TOURISM AND RAIL HERITAGE: THE FONDAZIONE FS ITALIANE
André Pires

TRANSPORT AND TOURISM: A SYSTEMATIC LITERATURE REVIEW AND BIBLIOMETRIC ANALYSIS
Vânia Costa; Cláudia Ribeiro De Almeida

THE ROLE OF ECOPATHWAYS IN THE SUSTAINABILITY AND PRESERVATION OF THE RAILWAY HERITAGE
Eunice Duarte; Eunice Lopes; Lucília Cardoso

THE VISITORS' PERCEPTIONS THROUGH TRIPADVISOR: THE NATIONAL RAILWAY MUSEUM (PORTUGAL)
Germana Torres; Paulo Carvalho

DYNAMICS OF A SUN AND BEACH DESTINATION AFTER 25 YEARS OF LOW-COST CARRIERS’ OPERATION
Cláudia Ribeiro De Almeida; Vânia Costa

EXPLORING THE CONCEPTUALIZATION OF THE "FLIGHT EXPERIENCE" OUTCOMES"
Vida Nejabati; Nelson Matos; Eugénia Ferreira

Special Session Transports and Tourism - Chairs Vânia Costa & Cláudia Almeida

ANÁLISE DA OFERTA FORMATIVA EM TURISMO NAS INSTITUIÇÕES DE ENSINO SUPERIOR PÚBLICO EM PORTUGAL (1º CICLO)
Cláudia Ribeiro De Almeida; Ana Isabel Renda

ENSINO SUPERIOR EM HOTELARIA, TURISMO E LAZER E AS ASSIMETRIAS REGIONAIS NAS ESCOLAS VOCACIONADAS EM PORTUGAL
Cristina Manuela Silva Rodrigues; Rafaela Filipa Gomes Silva; Paula Cristina Pires; Manuel António Brites Salgado

ENSINO SUPERIOR EM GESTÃO HOTELEIRA: ANÁLISE COMPARATIVA DE ESTUDOS DE CASO
Rafaela Silva; Manuel Salgado; Luís Correia

ANÁLISE DA OFERTA FORMATIVA DE MESTRADOS E DOUTORAMENTOS EM TURISMO NAS INSTITUIÇÕES DE ENSINO SUPERIOR EM PORTUGAL
Ana Isabel Renda; Cláudia Ribeiro De Almeida

AVALIAÇÃO E ACREDITAÇÃO NO ENSINO SUPERIOR PORTUGUÊS: O CASO DA ÁREA HOTELARIA, TURISMO E LAZER
Fernando Florim De Lemos; Manuel Salgado

PARCERIAS ESTRATÉGICAS NO CONTEXTO DE INSTITUIÇÕES DE ENSINO SUPERIOR E OS STAKEHOLDERS: O ESTUDO DE CASO DO TURISMO E
HOSPITALIDADE DA ESTH/IPG
Fernando Florim De Lemos; Ricardo Guerra; José Alexandre Martins; Manuel Salgado

PLANEJAMENTO DE ROTEIROS DE TURISMO PEDAGÓGICO
Rosaline Oliveira

Special Session Nature and Adventure Tourism - Chairs Francisco Silva & Tiago Lopes
MAPEAMENTO DO PATRIMÓNIO GEOLÓGICO DO TERRITÓRIO TURARQ: GESTÃO GEO-TURÍSTICA E A CRIAÇÃO DE ITINERÁRIOS TEMÁTICOS
Hugo Gomes; Marco Martins; Anícia Trindade; Douglas Cardoso; Eduardo Ferraz; Sara Garcês; Luiz Oosterbeek

POTENTIAL OF GREEN COMMUNITY-BASED TOURISM ACTIVITIES IN KLONG LAT NOTE, RANONG PROVINCE, THAILAND
Tatsanawalai Utarasakul; Walaiporn Phonphan; Nitinarth Charoenpokaraj; Talisa Niemmanee

PRELIMINARY STUDY ON ASSESSMENT OF WATER CARRYING CAPACITY FOR SURF SCHOOLS: CASE STUDY OF PENICHE
João Paulo Jorge

CANYONING IN PORTUGAL: SUPPLY AND BUSINESS MODELS
Francisco Silva; Tiago Lopes; Mário Silva; Joel Pereira

SEA RECREATIONAL ACTIVITIES IN THE WEST REGION OF PORTUGAL - THE COMMUNICATION GAPS BETWEEN OFFICIAL AND UNOFFICIAL TOURIST
ENTITIES
Igor Araújo; Daniela Amorim; Anabela Elias; Ana Sousa; Paulo Almeida

Special Session Coopetition, Cooperation and Competition in Tourism  - Adriana Fumi Chim-miki & Rui Costa
INTERNET OF THINGS (IOT) IN COLLABORATIVE TOURISM CONSUMPTION
Vasco Santos; Bruno Sousa; Rui Carvalho; Rita Peres

ARE MANAGERS AND CUSTOMERS ON THE SAME PAGE?  MISMATCHES OF VIEW ON CRITICAL SUCCESS FACTORS IN HOTEL INDUSTRY
Rui Augusto Costa; Adriana Fumi Chim-Miki; Ana Filipa Maia

VALUE-CREATION AND APPROPRIATION BY COOPETITION IN TOURISM NON-PROFIT ORGANIZATIONS
Rosa Maria Batista-Canino; Adriana Fumi Chim-Miki; Silvia Sosa-Cabrera

WINE TOURISM AND ITS RELATIONSHIP WITH THE OBJECTIVES OF SUSTAINABLE DEVELOPMENT
Pedro Gustavo Jaski; Luiz Carlos Da Silva Flores

MEASURING TOURISM DESTINATION COMPETITIVENESS: THE CASE STUDY OF THE WEST REGION (CENTER OF PORTUGAL)
Mariana Vieira; Anabela Elias-Almeida; Daniela Amorim; Ana Sousa; Paulo Almeida

SUSTAINABILITY AND TOURISM PLANNING:  A STUDY OF NATIONAL TOURISM PLANS OF THE 27 EU COUNTRIES
Ana Sofia Duque; Maria Lúcia Pato



DRIVERS TO TOURISM COOPETITION WILLINGNESS: THE MODERATING ROLE OF BUSINESS ASSOCIATIONS
Adriana Fumi Chim-Miki; Rui Augusto Da Costa

Special Session Effectiveness of Tourism Destinations I - Chairs Eunice Lopes, Lucilia Cardoso &
Eunice Duarte

EXPERIÊNCIAS MULTISSENSORIAIS ASSOCIADAS À ÁGUA: UMA VIA PARA O DESENVOLVIMENTO TURÍSTICO DOS BLUE SPACES
Mónica Brito; Luís Silveira

A IMPORTÂNCIA DO COMBOIO PARA O MUSEU DO CÔA
Aida Carvalho; Eunice Duarte

O COMPORTAMENTO DO CONSUMIDOR EM TURISMO: A ESCOLHA DO DESTINO TURÍSTICO REDE ALDEIAS HISTÓRICAS DE PORTUGAL
Paula Reis; José Rodrigues; Sara Nunes; George Ramos; Ana Balão

NEUROSCIENCE OR NEUROMARKETING APPLIED TO TOURISM: A MIXED-METHOD SYSTEMATIC REVIEW ON NEUROTOURISM
Lucília Cardoso; Rui Silva; Giovana Almeida; Filipa Campos; Luís Lima Santos1; Arthur Araujo

NEUROMARKETING AND ARCHAEOLOGY DESTINATIONS’ BRAND POSITIONING: TOWARDS A CONCEPTUAL FRAMEWORK
Marco Martins; Anícia Trindade; Douglas Cardoso; Eduardo Ferraz; Hugo Gomes; Sara Garcês; Luiz Oosterbeek

Hackathon | "Work & Write"

16:23 - 18:30 Parallel Sessions

Parallel Sessions IV

Special Session Accessible Tourism and Human Diversity - Chairs Andreia Moura, Eugénia Devile, Susana
Mesquita & Susana Lima

A IMPORTÂNCIA DA PARTICIPAÇÃO NA ADEQUAÇÃO DO ESPAÇO URBANO PARA O TURISMO ACESSÍVEL: UM PERCURSO NO CENTRO HISTÓRICO DE
GUIMARÃES
Neuza Silva; Maria Caldeira; Flávio Nunes

HOW DIVERSE IS THE ACCESSIBILITY LEVEL OF PORTUGUESE TOURISM SUPPLY IN TERMS OF STAFF SKILLS? EVIDENCE FROM A SEGMENTATION STUDY
Celeste Eusébio; Maria João Carneiro; Elisabeth Kastenholz

PROMOTING THE DEVELOPMENT OF INCLUSIVE TOURISM IN THE AZORES ISLANDS: THE CASE OF FAMILIES WITH CHILDREN WITH AUTISM SPECTRUM
DISORDER (ASD)
Rita Conde; Suzana Caldeira; Isabel Rego; Tânia Botelho; Osvaldo Silva1; Áurea Sousa; Carlos Rodrigues; Pilar Mota

PUBLIC POLICIES IN ACCESSIBLE TOURISM: UNIVERSAL EFFECTIVENESS MEASUREMENT MODEL
Marklea Da Cunha Ferst; Sara Joana Gadotti Dos Anjos

RURAL TOURISM EXPERIENCES OF PEOPLE WITH VISUAL DISABILITIES IN RURAL DESTINATIONS: A QUALITATIVE ANALYSIS OF ITS NATURE AND
DIMENSIONS
Ana Gomes; Celeste Eusébio

HOW CAN CO-CREATION IN MUSEUMS BE BOOSTED IN THE CASE OF PEOPLE WITH SENSORY IMPAIRMENTS?
Susana Mesquita; Ana Caldeira; Maria João Carneiro

THE EVALUATION OF PHYSICAL AND ATTITUDINAL ACCESSIBILITY APPLIED TO THE TWO DESTINATIONS: PORTO AND VILA NOVA DE GAIA
Susana Mesquita; Elvira Vieira; Ana Pinto Borges; António Lopes De Almeida

Special Session Co-Creating Sustainable Rural Tourism Experiences - Chairs Elisabeth Kastenholz, Maria
João Carneiro & Mariana Carvalho

TURISMO RURAL RESILIENTE E REGENERATIVO: O CASO DA ALDEIA DE TRAVANCINHA
Rafaela Silva; Elisabeth Kastenholz; Manuel Salgado

COCRIAÇÃO DE EXPERIÊNCIAS TURÍSTICAS EM PAISAGENS ARQUEOLÓGICAS - O CASO DO FESTIVAL DA PRÉ-HISTÓRIA E SABERES TRADICIONAIS
Hugo Gomes; Marco Martins; Douglas Cardoso; Eduardo Ferraz; Sara Garcês; Luiz Oosterbeek; Anícia Trindade

THE ROLE OF THE LOCAL COMMUNITY IN SUSTAINABLE TOURISM DEVELOPMENT: CASE STUDY OF THE MUNICIPALITY OF CUBA, ALENTEJO
Maria Luísa Rocha; Maria Do Rosário Borges

COMMUNITY INVOLVEMENT WITH PEOPLE, PLACE AND WINE AS DETERMINANTS OF TOURISM SUPPORT IN WINE DESTINATIONS
Elisabeth Kastenholz; Maria  João Carneiro; Celeste Eusébio; Paulo Duarte

VISITORS’ ENGAGEMENT IN CO-CREATIVE FOOD & WINE EXPERIENCES IN TWO PORTUGUESE WINE REGIONS
Mariana Carvalho; Elisabeth Kastenholz; Maria João Carneiro

EXPLORING THE ROLE OF LIFESTYLE MIGRANT ENTREPRENEURS IN THE CREATION OF SUSTAINABLE RURAL TOURISM ACTIVITIES IN THE ALGARVE
Kate Torkington; Filipa Perdigão Ribeiro; Karijn Nijhoff; Susana Conceição

LOCAL TOURISM CLUSTER AS A TOOL FOR PROMOTION OF CRAFTED AND ECOLOGICAL PRODUCTS IN RURAL AREA: CASE FROM BELARUS
Valeria Klitsounova; Pavel Tatur; Darya Puka

NATURAL RESOURCES CONSERVATION STRATEGIES FOR THE DESIGN OF TOURISM ROUTE FOR EXPERIENTIAL COMMUNITY-BASED
AGRO TOURISM IN BAN NAI WONG, RANONG PROVINCE, THAILAND
Tatsanawalai Utarasakul; Nitinarth Charoenpokaraj; Talisa Niemmanee



Special Session Challenges for Tourism in  Coastal Areas - Chair João Jorge
O IMPACTO DAS MUDANÇAS CLIMÁTICAS NO TURISMO: ESTUDO DE CASO DA ALTERAÇÃO DA LINHA DE COSTA NO PARQUE NATURAL DA LITORAL
NORTE
Sara Silva; Jorge Novais; Saulo Folharini; Tiago Marques; António Vieira; António Bento-Gonçalves

APLICAÇÃO DE DRONES E SIG NA MONITORIZAÇÃO DAS ALTERAÇÕES COSTEIRAS E AVALIAÇÃO DOS SEUS IMPACTOS PARA O TURISMO LOCAL – O CASO
DE OFIR, ESPOSENDE
Jorge Novais; Sara Silva; Saulo Folharini; Tiago Marques; António Vieira; António Bento-Gonçalves

TURISMO DE CRUZEIROS E DESENVOLVIMENTO SUSTENTÁVEL: O CASO DA REGIÃO DE LISBOA, NUMA PERSPETIVA DA OFERTA
Nuno Ricardo Dias; Carlos Costa; José Sancho Silva

ANÁLISIS DE LA GESTIÓN MARINO-COSTERA EN EL CARIBE MEXICANO: OPORTUNIDADES PARA LA IMPLEMENTACIÓN DE INSTRUMENTOS DE POLÍTICA
DE MARES Y COSTAS
Oscar Frausto

IDENTIFICACIÓN DE LOS ASUNTOS CLAVE EN LA POLÍTICA DE COSTAS DE QUINTANA ROO, MÉXICO
Mónica Ariadna Chargoy Rosas; Oscar Frausto Martínez; Celene Milanés Batista; Juan Alfredo Cabrera Hernández

INTEGRATED INTERVENTION IN THE ALGARVE COASTAL CULTURAL HERITAGE. FOR THE SUSTAINABILITY OF CACELA VELHA
Cristina Tété Garcia; Delminda Moura; Ana Ramos; José Barbieri; João Silva; Filipe Ribeiro; Valente Maria João

UNDERSTANDING THE EFFECTS OF COASTAL CLIFF RECESSION AND DEGRADATION ON SUSTAINABLE USE THROUGH THE APPLICATION OF NATURE-
BASED SOLUTIONS IN COASTAL VILLAGES OF THE RIONEGRINA COAST (PATAGONIA, ARGENTINA): COMMUNITY SURVEY AND KNOWLEDGE CO-
PRODUCTION
Carlos Paredes Bartolome; Alberto Tomás Caselli; María Sonia Medina-Salgado; Luis Iglesias Martínez; José Eugenio Ortiz Menéndez;
Rogelio De La Vega Panizo; Ricardo Castedo Ruiz

MOTIVATION AND BARRIERS TO ADOPTION OF CIRCULAR ECONOMY IN TOURISM AND HOSPITALITY: PERSPECTIVES FROM COASTAL DESTINATIONS
IN EUROPE
Jin Hooi Chan; Angelo Sciacca; Sonal Hukampal Singh

Special Session Gastronomy Challenges and Trends I - Chairs Cristina Barroco & Suzanne Amaro
AUTENTICIDADE, PAISAGENS ALIMENTARES E MARCA DOS DESTINOS: UMA REFLEXÃO NO CONTEXTO DO TURISMO GASTRONÓMICO
Susana Marques; Sandra Simões; Ana Paula Pais; Vera Margarida Cunha

A SUSTENTABILIDADE DOS TERRITÓRIOS DE MONTANHA PELA VIA DO PATRIMÓNIO GASTRONÓMICO
Ricardo Ricardo Jorge Da Costa Guerra; Manuel Salgado; Paula Pires

A INTEGRAÇÃO DE ROBÔS NA RESTAURAÇÃO: VANTAGENS E DESVANTAGENS
Ana Catarina Monteiro; Cristina Barroco; Suzanne Amaro

PERFIL SENSORIAL DE AZEITES VIRGEM EXTRA DO NORTE DE PORTUGAL: PROPOSTA DE UMA CARTA DIGITAL
José Silva; Bebiana Monteiro; Josefina Salvado; Manuel Salvador Araújo

SUSTAINABLE ORGANIZATIONAL PRINCIPLES AT CULINARY EVENTS OF EUROPE AND NORTH AMERICA
Bence Csapody; Melinda Jaszberenyi

UNESCO CREATIVE CITIES OF GASTRONOMY – A LITERATURE REVIEW
Vasco Coelho; Rui Costa; Cristina Barroco

Special Session Road-Based Tourism (Routes) - Chairs Carlos Cardoso Ferreira, Cláudia Almeida, Rosário
Borges & Alexandre Guedes

O VALOR ESTRATÉGICO DA ESTRADA NACIONAL 2 PARA O TURISMO: ESTUDO DE CASO SOBRE IMAGEM PROJETADA
Catarina Frias; Carlos Cardoso Ferreira; Sérgio Guerreiro

DADOS MÓVEIS NA QUANTIFICAÇÃO E QUALIFICAÇÃO DA AFLUÊNCIA DE VISITANTES NOS CONCELHOS DA N2 NO ALENTEJO: ESTUDO EXPLORATÓRIO
Maria Do Rosário Borges; Jaime Serra; Noemi Marujo; Joana Lima

A IMPORTÂNCIA DO TURISMO INDUSTRIAL NO DESENVOLVIMENTO DOS TERRITÓRIOS: O CASO DA REGIÃO CENTRO DE PORTUGAL
Ana Rita Fachada; Celeste Eusébio; Maria João Carneiro

AN EXAMINATION OF THE LAYERS OF BUSINESS PLACE IDENTITIES RESULTING FROM THE CREATION OF A ROAD TOURISM ROUTE: AN EXPLORATION
OF THE WILD ATLANTIC WAY
Ziene Mottiar; Theresa Ryan

TOURISM PROFILE AT EN2 ROAD: A PRELIMINAR STUDY
Sandra P. Cruz; Cláudia Ribeiro De Almeida

SPACE-TIME ANALYSIS OF TOURIST DEMAND ON THE NATIONAL ROAD 2 (EN2): AN EXPLORATORY STUDY OF LOCATION-BASED SOCIAL NETWORKS
Carlos Ferreira; Jorge Rocha

Special Session Food Tourism, Sustainability and Marketing - Chairs Alicia Orea-Giner & Francesc
Fusté-Forné

ESTUDO SOBRE O MODO DE ALIMENTAÇÃO DOS PASTORES DA SERRA DA ESTRELA – UMA OPORTUNIDADE PARA A (RE)DESCOBERTA DAS RELAÇÕES
GASTRONÓMICAS ENTRE OS PRODUTOS ENDÓGENOS?
Óscar Cabral; Elsa Ramos



Special Session Tourism Education II - Chair Manuel Salgado

BOOSTING SUSTAINABLE FOOD CHOICE WITH CARBON LABELS IN TOURISM DESTINATION RESTAURANTS – A FIELD EXPERIMENT
Marie Nowak; Jonas Nordström; Maria Lexhagen

EXPLORING GENDER DIFFERENCES IN SHARING FOOD EXPERIENCES ON SOCIAL MEDIA NETWORKING
Pimsuporn Poyoi; Lluis Coromina; Ariadna Gassiot Melian

FOOD TOURISM AND STORYTELLING – A CONCEPTUAL FRAMEWORK
Marco Martins; Ricardo Guerra; Lara Santos; Luísa Lopes

AN AUTOETHNOGRAPHIC STUDY OF THE FOOD TOURISM EXPERIENCE
Alicia Orea-Giner; Francesc Fusté-Forné

NEW PERSPECTIVES ON SOCIAL AND CROSS-CULTURAL SKILLS DEVELOPMENT IN CURRICULA IN TOURISM AND HOSPITALITY IN IRELAND
Fernanda Lima Rabelo; Denise O'leary; Theresa Ryan; Deirdre Quinn; Ruth Craggs; Ziene Mottiar; Rachelle O'brien

CULTURAL TOURISTS’ MOTIVATIONS AT HISTORIC EUROPEAN UNIVERSITIES
Inês Almeida; Luís Silveira

ASSESSING THE IMPACTS OF A VIRTUAL EXCHANGE ABOUT SUSTAINABILITY IN RECENT TOURISM GRADUATES
Paula Fonseca; Maria De Lurdes Martins

DEVELOPING A TOOLKIT FOR EXPERIENTIAL LEARNING IN TOURISM: A WORK IN PROGRESS
Sandra Vasconcelos; Carla Melo; António Melo; José António Silva; Bebiana Monteiro

TOURISM AND HOSPITALITY EDUCATION: PERSPECTIVES ON ENGAGEMENT AND EMPOWERMENT – A CONCEPTUAL MODEL
Marco Martins; Eunice Lopes; Ricardo Guerra

Special Session DMO's Information Systems as Focal Points for Smart Destinations - Chair João Vaz
Estêvão

SISTEMAS DE INFORMACIÓN E INTELIGENCIA DE NEGOCIO EN DESTINOS TURÍSTICOS INTELIGENTES: UNA VISIÓN IBEROAMERICANA
Jennifer Caroline Soares; Josep Antoni Ivars-Baidal

SUSTAINABLE SMART DESTINATIONS: A CASE STUDY FOR THE IMPLEMENTATION OF A REGIONAL-BASED TOURISM INTELLIGENCE SYSTEM
Jaime Serra; Rosário Borges; Joana Lima; Noémi Marujo

VISIT PORTUGAL IN TIMES OF #COVID-19: CRISIS COMMUNICATIONS AND DESTINATION IMAGE REPAIR
Mariana Casal-Ribeiro; Rita Peres; Inês Boavida-Portugal

TOURISM INTELLIGENCE THROUGH THE USE OF NEW TECHNOLOGIES
Daniela Alvares; Luciano Paula; Aline Rezende

THE METAVERSE AND ARCHAEOLOGICAL TOURISM IN TURARQ’S PROJECT
Douglas Cardoso; Marco Martins; Anícia Trindade; Eduardo Ferraz; Hugo Gomes; Sara Garcês; Luiz Oosterbeek

SMART TOURISM ECOSYSTEM: FROM CONNECTIVITY TO VALUE CO-CREATION
Pedro Vaz Serra; Cláudia Seabra; Ana Caldeira

Gastronomic moment with music18:23

Gala dinner in Quinta das Lágrimas20:00



Day three – June 02, 2023 (Friday)

Registration | Welcome Drink08:23

09:23 Research and Trade Roundtable

Fabio Carbone | University of Northampton
Alfonso Vargas-Sánchez | University of Huelva
Patrícia Araújo | Biosphere
Ana Garc | Accessible Portugal

11:23 - 13:00 Parallel Sessions
Parallel Sessions V

Special Session Eco-Tourism Challenges- Chair Emese Panyik
CHILDREN’S ECOTOURISM EXPERIENCE IN THE HUNGARIAN PUSZTA
Tamara Rátz; Zsuzsanna Hajduk

TURISMO ARQUEOLÓGICO E O ECOTURISMO: FORMAS DE INTEGRAÇÃO EM TERRITÓRIOS DE BAIXA DENSIDADE DEMOGRÁFICA
Sara Garcês; Marco Martins; Anícia Trindade; Douglas Cardoso; Eduardo Ferraz; Hugo Gomes; Luiz Oosterbeek

DISPONIBILIDADE A PAGAR PELA VISITA A UMA ÁREA PROTEGIDA: CASO DE ESTUDO DAS RESERVA NATURAL DAS BERLENGAS
Rui Alves; Alexandra Mendes; João Vasconcelos

THE ROLE OF ECOTOURISM AND COMMUNITY DEVELOPMENT FOR SUSTAINABILITY IN THE COASTAL ZONE OF LAUTEM MUNICIPALITY, TIMOR-LESTE
Feliciano Céu; Zélia Breda; Filomena Cardoso Martins; Isabel Pinho

LOCAL IDENTITY IN IMPLEMENTING SUSTAINABLE TOURISM GOALS (EXAMPLE OF YOUNG GENERATION OF POLES)
Agnieszka Niezgoda; Ewa Markiewicz; Matylda Awedyk

VISITORS’ ATTITUDES TOWARDS NATURE BOARDWALKS IN SOCIAL MEDIA
Emese Panyik; António Pinheiro

Special Session Sustainable Tourism Behavior I - Chair Chairs Medéia Veríssimo & Makhabbat
Ramazanova

A PERCEÇÃO DE QUALIDADE DE VIDA NA CIDADE DE COIMBRA: A VISÃO DE RESIDENTES E VISITANTES
Filipe Costa

RESIDENTS PERCEPTIONS ON THE SOCIO-ECONOMIC TOURISM IMPACTS – THE CASE OF ALENTEJO
Joana Lima; Jaime Serra; Maria Do Rosário Borges; Noémi Marujo

PRO-CIRCULARITY CONSUMER BEHAVIOURS: A TOURISM FRAMEWORK PROPOSAL BASED ON A SYSTEMATIC LITERATURE REVIEW
Ana Gomes; Celeste Eusébio; Margarita Robaina

O TURISMO DE SAÚDE E BEM-ESTAR NA SERRA DA ESTRELA: UMA ANÁLISE DAS MOTIVAÇÕES E DO PERFIL SOCIOECONÓMICO DA PROCURA
TURÍSTICA
Margarida Mota; Paulo Nossa

Special Session Gastronomy Challenges and Trends II - Chairs Cristina Barroco & Suzanne Amaro
GASTRONOMY AS INTANGIBLE CULTURAL HERITAGE AND A TOOL FOR TOURISM DEVELOPMENT: PERCEPTIONS OF RESIDENTS
Makhabbat Ramazanova; Isabel Vaz De Freitas

GASTRONOMIC IDENTITY AS A DESTINATION ATTRACTION FACTOR: THE CASE OF “MUSEU DO PÃO”
Cristina Manuela Silva Rodrigues; Rafaela Filipa Gomes Silva; Ricardo Jorge Da Costa Guerra; Manuel Salgado; Paula Cristina Pires

GASTRONOMIC TRADITIONS AND CIRCULAR ECONOMY IN THE RESTAURANT INDUSTRY: A BIBLIOMETRIC REVIEW
Carla Melo; Andreia Moura; Eugénia Devile; Vânia Costa; António Melo

GASTRONOMIC ROUTES AND CERTIFIED PRODUCTS:  AN ANALYSIS TO THE TOURISTIC OFFER OF MADEIRA AND AZORES ISLANDS
Maria De Lurdes Martins; Sofia Duque; Cristina Barroco

COMPETITIVENESS AND SUCCESS FACTORS OF MIDDLE EASTERN CUISINE IN BUDAPEST, HUNGARY
Tamara Ratz; Emese Schütz



Special Session Women in Tourism I - Chair Alexandra Pereira
TOURISM ENTREPRENEURSHIP AND EMPOWERMENT: INSIGHTS FROM IRANIAN WOMEN
Fatemeh Bagheri; Maria Manuela Martins Guerreiro; Sarasadat Makian; Zahed Ghaderi

TOURISM PUBLICATION PATTERNS DURING THE COVID-19 PANDEMIC: A BIBLIOMETRIC STUDY
Alexandra Pereira; Vítor Sá

THE INCORPORATION OF GENDER IN TOURISM RESEARCH: A BIBLIOMETRIC ANALYSIS BETWEEN 2010 AND 2021
Sara Larrabure; Agustín Cocola-Gant; Eduardo Brito-Henriques; Margarida Queirós

WOMEN TRAVELING ALONE: HOW THEY DESCRIBE THEIR EXPERIENCE?
Andreia Pereira

THE INFLUENCE OF HUMAN RIGHTS RESPECT ON TOURIST’S DESTINATION CHOICE
Maria Isabel Marques; Alexandra Matos Pereira

Special Session Effectiveness of Tourism Destinations II - Chairs Chair Eunice Lopes, Lucília Cardoso &
Eunice Duarte

RAIL TOURISM AND GASTRONOMY IN PORTUGAL
Fernando Vasques Felizardo1; Eunice Duarte

RAILWAY TOURISM – MOTIVATIONS, EXPERIENCES AND ATTRACTIVENESS WHEN VISITING A DESTINATION
Miguel Esteves; Eunice Duarte; Eunice Lopes

THE INFLUENCE OF TOURISM ON THE CARBON FOOTPRINT OF LONG-DISTANCE TRAINS OF COMBOIOS DE PORTUGAL
Eunice Duarte; António Guerner Dias; Paulo João Nascimento

TOURISM AND MUSEUMS: AWARENESS OF HERITAGE ENHANCEMENT
Eunice Lopes; Eunice Duarte; Lucília Cardoso

RAILWAY TOURISM AS A STRATEGY FOR LOCAL DEVELOPMENT
Eunice Duarte; Filipe Santos

Special Session Events, Animation and Leisure - Chair Anabela Monteiro
TURISMO AUTOMÓVEL E MOTOTURISMO:  ANÁLISE COMPARATIVA ENTRE EVENTOS MOTORIZADOS
Ana Graça; Jorge Umbelino; Nuno Marques Da Costa

FACTORS INFLUENCING THE RESIDENTS´ ATTITUDES TOWARDS REENACTMENT EVENTS: THE CASE OF MEDIEVAL JOURNEY IN THE LAND OF SANTA
MARY
Maria Inês Carvalho; Celeste Eusébio; Maria João Carneiro

CULTURAL EVENTS AND THEIR IMPACT ON CITY'S DYNAMIC: THE CASE OF PERLIM - THE BIGGEST CHRISTMAS THEME PARK IN PORTUGAL
Cátia Coelho; Ana Estima

FESTIVALS AND COMMUNITY COHESIVENESS: EXPLORING THE CHALLENGE OF MICRO-COMMUNITIES AT THE BIG SCREAM HALLOWEEN FESTIVAL,
DUBLIN
Theresa Ryan; Ruth Craggs; Ziene Mottiar

TOWARDS SUSTAINABILITY IN EVENTS. A REVIEW OF FOOD WASTE MANAGEMENT
María Torrejón Ramos; Marta Ortiz-De-Urbina-Criado; María-Sonia Medina-Salgado; Sara Alonso-Muñoz

Show Cases: Industry - Chair Pedro Machado

ABC Hospitality
Vila Galé
Green Stays
Aldeias Históricas
Portugal NTN

13:00 Lunch in the Cultural Center D.Dinis

14:23 - 16:30 Parallel Sessions
Parallel Sessions VI

Special Session Environmental Sustainability - Chairs Dália Liberato & Mónica Oliveira
ECONOMIC SUSTAINABILITY THROUGH NETWORKS: THE CASE OF FAVAIOS VILLAGE
Daniela Meneses; Costa Carlos; Fernanda A. Ferreira

SUSTAINABLE SMART TOURISM MANAGEMENT. CULTURAL, POLITICAL, AND EDUCATIONAL IMPACT OF THE UNESCO PROPERTIES IN THE TOURISM.
UNESCO WORLD HERITAGE SITES IN PAKISTAN AND PORTUGAL
Farhad Nazir; Norberto Santos; Luís Silveira



THE POTENTIAL OF AROMATIC AND MEDICINAL PLANTS (AMPS) AS A SUSTAINABLE TOURISM PRODUCT
Arminda Do Paço; João Capucho; Vítor Moutinho; Henrique Espinosa

TOURISM AND THE SOCIOECONOMIC IMPLICATIONS OF CLIMATE CHANGE ON THE DEVELOPMENT OF DESTINATIONS
Eunice Lopes

SUSTAINABLE TOURISM: A LITERATURE REVIEW OF APPLIED MODELS
Isabel Loureiro; Vânia Costa; Alexandra Malheiro

Special Session Human Capital in Tourism and Hospitality Sector - Chairs Vânia Costa & Andreia Moura
CAPACITY DEVELOPMENT IN TOURISM
Rogelio Jr Flores; Carlos Costa

TALENT MANAGEMENT IN THE TOURISM AND HOSPITALITY SECTOR: A BIBLIOMETRIC ANALYSIS
Sara Pereira Campinho; Vânia Costa; Maria Do Rosário Mira; Andreia Moura; Sílvia Raquel Pereira; Goretti Silva; Susana Silva; Isabel Sofia Loureiro

ARE MANAGERS AND CUSTOMERS ON THE SAME PAGE?  MISMATCHES OF VIEW ON CRITICAL SUCCESS FACTORS IN HOTEL INDUSTRY
Rui Augusto Costa; Adriana Fumi Chim-Miki; Ana Filipa Maia

WHAT DO SERVICE EMPLOYEES GET IN INTERNAL BRANDING? AN EXAMINATION OF EMPLOYEE EMOTIONAL EXHAUSTION AS BRAND AMBASSADORS
Kexin Yuan; Lina Xiong

MASTERING FOREIGN LANGUAGES: ITS IMPORTANCE TO TOURISM AND HOSPITALITY SECTOR IN THE PORTUGUESE CONTEXT
Vânia Costa; Sílvia Raquel Pereira

Special Session Women in Tourism II - Chair Alexandra Pereira
MULHERES E TURISMO NO BRASIL: ANÁLISE DO CONTEXTO DAS ESTRUTURAS DE GOVERNANÇA LOCAL
Fábia Trentin; Sara Larrabure; Cláudia Moraes

 EMPREENDEDORISMO FEMININO NO TURISMO: UM ESTUDO EXPLORATÓRIO NAS TERRAS DE BASTO
Sandra Brás; Isabel Borges; Catarina Mota; Sónia Leite; Kelly Pereira

Special Session Sustainable Tourism Behavior II - Chairs Medéia Veríssimo & Makhabbat Ramazanova
INDUCING RESPONSIBLE BEHAVIOUR IN ARCHAEOLOGICAL SITES – A CONCEPTUAL FRAMEWORK
Sara Garcês; Marco Martins; Anícia Trindade; Douglas Cardoso; Hugo Gomes; Luiz Oosterbeek; Eduardo Ferraz

ARCHAEOLOGICAL TOURISM EVENTS AS TRANSFORMATIONAL TRAVEL INDUCER
Marco Martins; Anícia Trindade; Douglas Cardoso; Eduardo Ferraz; Hugo Gomes; Sara Garcês; Luiz Oosterbeek

SUSTAINABLE TOURIST ATTITUDES IN URBAN DESTINATIONS: THE CASES OF PORTO AND LISBON
Medéia Veríssimo; Makhabbat Ramazanova; Marília Durão; Fiona Bakas

Hackathon | Presentation of final projects

15:45 Closing Session

Technical visit "Heritage and Sustainability"16:30
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